USAble Life

February 18, 2008

Mr. Byrd Baggett
836 Mystic Parkway
Spring Branch, TX 78070

Dear Mr. Baggett:

| want to thank you for taking the time to speak to us at the Winter Sales Conference in Little Rock. Your
presentation was both motivational and inspirational. Everyone was “glued” to their seat for the two hours
you spent with us and the life lessons and professional values that came from your presentation are

invaluable.

This seminar provided life changing and thought provoking information that when put into practice will make
a phenomenal difference in everyone's life. Listening to your philosophy on leadership gave everyone the
chance to do a little self reflection and learn how we can all grow as individuals and as effective leaders

Byrd, you present in such a way that the listeners are engaged in what you are saying and your attitude is
contagious. You brought attention to many great principles, values and quotes that are great for us to live
and work by. Our Sales Representatives deal with customers one-on-one everyday and these principles
will help them progress with greater passion and self-satisfaction.

Thanks again Byrd for speaking to us and especially for daring us all to grow.

Sincerely
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Geoffrey Haussin
Vice President, Group Sales
USAble Life
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